] QY 4 ey = O wsE

October 2015, Issue 1

DYNANET’S MISSION
IS TO PROVIDE SYSTEM
INTEGRATION SERVICES
FOCUSED ON OUR PUBLIC
AND PRIVATE
CUSTOMER’S MISSION
THAT SOLVES COMPLEX
BUSINESS PROBLEMS.

DYNANET
CORPORATE GOALS
Provide a dynamic
and challenging
environment as the
employer of choice.

Ensure customer
satisfaction through
the delivery of
quality people,
services, and
products.

Anticipate
customer’s needs
through the use of
innovative and
cutting edge
approaches and
solutions.

Be a socially
responsible
company.

Be a trusted
business partner.

In 2014, we started on a journey to better define
Dynanet’s mission, goals and objectives. We
distributed a brand audit survey to our employees,
customers and partners. As an outcome from that
survey, we identified many initiatives to improve
Dynanet. One of those initiatives was to improve
communications between Dynanet, employees and
customers. A specific activity, among many others,
that resulted from the survey was the creation of a
guarterly Dynanet newsletter. We have now been
publishing this newsletter for over one year and it is
so rewarding to share our great work and stories with
all employees. In this edition of the newsletter, you
will read many stories where employees are
supporting our goal to Improve Customer Satisfaction
and being recognized for their great work. Because
we value your feedback and want to constantly evolve, we plan to conduct another
survey to test what we have implemented and find out where we can improve. As
we start the new Federal fiscal year, we are looking forward to many more
opportunities to support our government clients. Dynanet is only as successful of
each of you and based on customer feedback we are very successful.
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Corporate News

Dynanet FDA Team Wins New Task Order

October 2015

Edaptive Systems has awarded Dynanet nearly $4M in new task orders to continue
its work at the U.S. Food and Drug Administration (FDA). That work includes full life
cycle support of three systems for the Center for Devices and Radiological Health
(CDRH): a business intelligence/data warehouse system and two custom Java-
based, intranet systems. For the last four years, Dynanet has partnered with
Edaptive Systems to maintain and enhance those systems as part of Edaptive’s
CDRH Center Submission Tracking And Reporting (CSTAR) contract. CSTAR systems
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Follow Dynanet
on LinkedIn

Dynanet is on
LinkedIn. Please
follow Dynanet on
LinkedIn. Search
for “Dynanet
Corporation”.
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help CDRH protect and promote the public health by ensuring that patients and
providers have timely and continued access to safe, effective, and high-quality
medical devices and safe radiation-emitting products. Dynanet follows the Scrum
and Kanban agile techniques to enhance the systems with new releases every few
months.

The new task orders cover Dynanet’s ongoing work to replace 250 Oracle forms and
several non-integrated databases with a custom Java application and a relational,
integrated database. Dynanet will continue automating the operation of CDRH’s
document control center, which receives the data that CDRH needs to perform its
premarket reviews and approvals of medical products.

The new task orders also include a pilot allowing medical device manufacturers to
submit product information electronically. Dynanet’s support of the pilot will
include designing and developing a web services Application Programming
Interface (API) to supplement the system that members of the CDRH document
control center use to manually enter the medical device product information into a
shared transactional database. The new web services will let manufacturers submit
the same information electronically through a web portal. Manufacturers can also
use the new web services to check the review status of their products without
having to call FDA staff.

Dynanet Successfully Appraised at CMMI Level 3

Dynanet is excited to announce that we have achieved CMMI Level 3 Maturity. This
has been a long journey of process improvement across our software engineering
practices and is a testament to our employee’s commitment to the quality of our
work products. Although achieving maturity is a milestone, these audits are about
finding process improvement opportunities to even better our service to our
customers. The audited projects were selected from our FDA CDRH practice. An
interesting point of consideration is that CMMI is mostly a “Waterfall” centric
framework and Dynanet achieved our maturity rating in an Agile SCRUM

practice. Special thanks to Mike McEwen and his team of professionals in leading
the way to CMMI Level 3. We look forward to continuing the journey to even
higher levels of quality to and for our customers.

Social Media

Dynanet’s social media presence continues to go strong. We can be found on
Facebook, LinkedIn, and our web site. If you are not following Dynanet on LinkedIn,
please go to linkedin.com and search for Dynanet Corporation.
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If you are using a
Dynanet email
account, please
include
recognition of our
CMMI status in
your signature
line. Simply, right
click on the CMMI
logo above and
paste it in your
email signature
line.
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Dynanet Apparel

Have you ordered your Dynanet
company shirt? Have you received
your Dynanet lanyard and business
cards? If you are interested in finding
out more about these items, please
contact Sue Pauls, Office Manager, at
443.661.1403.

Dynanet Apparel

Technology Solution Exchange (TSE)

If you recall in our last newsletter, we introduced the Technology Solution Exchange
(TSE), an internal program where our most valuable resources, our people, can
learn cutting edge technologies and Dynanet Best Practices. Regrettably, we’ve
been buried at HQ writing and delivering proposals and haven’t had the time to
launch the first 30-minute conference call in which a Dynanet team member will
discuss their project via a PowerPoint deck. Specifically, the team member will
provide a brief background on the customer (i.e. mission, vision, objectives) and the
project and then discuss the technologies used, the solutions created, the lessons
learned, and the best practices experienced.

Again, | want to thank Charles Murrell and Tai Nguyen, two of Dynanet’s best and
brightest consultants working at the National Institute of Allergy and Infectious
Diseases (NIAID), for being Dynanet’s inaugural volunteers. Be on the lookout for an
invitation!

Also, if you would like to be a guest speaker on one of the exchanges, please email
Ken Beecher at kbeecher@dynanetcorp.com. As an incentive to volunteer, each
speaker will receive a S50 gift card to the restaurant of his or her choice!

Employee News

Employee Kudos

Congratulations to Paul Volpe, Krishna Pathi, and Suchendra Karlapudy for being
part of a team of GSA subcontractors that played a crucial role in the successful
implementation of GSA’s Risk Based Assessment Project for the OCMS Application.
The team established high standards of commitment and went above and beyond
to get all tasks completed on time. GSA CIO Project Managers recognized the
excellent effort of the team for their work on this project.

Welcome New Employees
Please welcome the following employees who recently joined the Dynanet team:
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Dynanet Corporate Office
Jim Batchhelder, Director, Military Health Solutions

Food & Drug Administration (FDA)
John Helsel, Business Analyst
Sreedevi Velagandula, Test Engineer
Yugi Wang, Java Developer

General Services Administration (GSA)
Kulasekhara Indukuri, Test Engineer
Manishankar lyer, Applications Systems Analyst

National Institute of Allergy and Infectious Diseases (NIAID)
Andrew Pollara, Senior Security Engineer

Office of Personnel Management (OPM)
Meera Desai, ETL Developer

Employee Anniversaries
Congratulations to our employees who have been on the Dynanet team

for over 5 and 10 years:

5+ years of service:

Laurie Chilcoat Badri Kumara
William Culp Arnel Macatula
Gary Duchaine Pravin Patil

Jack Dunham Paul Volpe

Jake Flowers Aubrey Zetrouer
Vikas Gupta Jose Rodriguez
John Hill

Natalya Mirlas Over 10 years of service:
Henry Ahn Bruce Danielson
Kalyan Gadde Natalya Alekseyeva
Edwin Kaliku Michael McEwen
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Employee Profile

Mike Raymond, Senior Vice President

Mike Raymond has joined Dynanet as a Senior Vice
President. Mike will lead the strategic direction of new
business development and corporate market offerings,
with a focus on healthcare. Prior to joining Dynanet, Mike
Raymond was the Executive Vice President/Chief Strategy
Officer at Acentia. He led the strategic direction of new
business development and corporate market offerings, with a focus on
healthcare. At 2020 Company, LLC, Mike served as the Chief Strategy
Officer where he was instrumental in winning three major health IDIQs
with ceiling value exceeding $10B.

Mike spent 28 years at Computer Sciences Corporation (CSC) where, as Vice
President of Federal Healthcare, he was responsible for building a business
portfolio of $100 million with a 900-person staff. Raymond was responsible for
managing all of CSC’s current federal healthcare contracts and developing new
business opportunities. His customers included the Department of Veterans
Affairs (VA), Department of Health and Human Services (HHS), Department of
Labor (DOL), and the Department of Defense Military Health System (MHS).

Prior to serving as Vice President of Federal Healthcare, Mike spent many
years in management positions, supporting CSC’s work for the National
Aeronautics and Space Administration (NASA) and the National Oceanic and
Atmospheric Administration (NOAA). In 1995, he managed CSC’s first contract
with the Health Care Financing Administration, now known as Centers for
Medicare and Medicaid Services (CMS). Under Raymond’s leadership, CSC
expanded its healthcare business at CMS, National Institutes of Health (NIH),
and Centers for Disease Control and Prevention (CDC).

Sue Pauls, Dynanet Office Manager

Sue recently joined Dynanet as our Office Manager. Before joining Dynanet,
she spent four years in the Health Care publishing industry as an editor and
illustrator, and five years as a Human Resource Manager and Executive
Assistant to the President of an algorithm development and implementation
company. Sue’s last position was five years with an 8(a) woman owned small
business consulting firm where she was responsible for writing processes;
managing logistics, travel, trade shows, proposal review and production; quality
assurance, and internal QMS auditing, which also describes her current
responsibilities with Dynanet. Sue is experienced with CMMI, ISO 9001:2008,
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ABOUT DYNANET

Dynanet Corporation has a
long history of successfully
assisting federal and state
governments in
accomplishment of their
missions. The proof of our
success is in the numerous
accommodations and
awards we have been given
and the list of partners who
choose Dynanet as a
business team member. A
highly experienced and
senior leadership team with
both private sector and
federal experience leads our
talented and certified
professionals.

8182 Lark Brown Road,
Suite 300 | Elkridge,
Maryland

21075 | 443-661-1403 |
www.dynanetcorp.com

Feedback

We hope you find the
information in this issue of
the Dynanet Newsletter
useful. Please let us know
what you think. Send your
feedback to Sherri Brown at

sbrown@dynanetcorp.com
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QMS and internal auditing, and has participated in two successful CMMI
Maturity Level 3 assessments. She is a certified Appraisal Team Member for
Dynanet’s CMMI assessment and is currently conducting the Process
Compliance audits for the ISO 9001:2008 recertification. Sue describes her
current hobby as the all-consuming restoration of her 1907 Colonial brick home
in historical downtown Frederick which makes her very happy but very tired.

Figure 1: Scott Wins the Senior 3-4 Class

2015 Events

Dynanet Sponsors Local Cycling
Team’s Junior Racers
September 2015

Dynanet, along with Lee &
Associates, sponsored local
cycling team’s junior racers.
This race was the opening race
of the Cyclocross season. Our
team did great with 15-year old
Tommy S. from Maryland
finishing in fifth place and 18
year old Scott M. from
Maryland finished third place in
the highly contested Elite Junior
class. Later in the day Scott
went on to win the adult senior
3-4 class with a field of over
130 riders.

September 2015

Dynanet was proud to sponsor the 13" annual Howard County Wine Masters, an
event to benefit the Cystic Fibrosis Foundation. The Cystic Fibrosis Foundation
(CFF) is the world’s leader in the search for a cure for cystic fibrosis, a life-
threatening, genetic disease affecting the lungs. CFF supports cystic fibrosis
patients through research and funding to help find a cure and provide patients with
resources to help them live more full and productive lives. The Cystic Fibrosis
Foundation is the world’s leader in the search for a cure for cystic fibrosis.

Save the Date

Dynanet will be hosting its annual holiday party on Saturday, January 9, 2016 from
7:00 to 10:00 p.m. Please join us at Nottingham’s in Columbia, Maryland. For more
information, contact Sue Pauls at spauls@dynanetcorp.com.
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